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Selecting the right occupational health software for your business
is a big decision, and today’s platforms can help you far more than
they could even a few years ago. This buyer’s guide covers the
modern capabilities that matter most,

the right questions to ask vendors, p——
and how to evaluate your options

S0 you can choose software that fits
your operation today and as it grows.

...........

Choose software tailored to yourrole
Why role-based design matters

Not everyone uses occupational health software the same way. For example, a TPA has
different priorities than an employer, clinic, lab, or mobile collector. The platform you choose
should support how you operate, not force you into workflows designed for someone else.

Here’s what modern occupational health software should provide, based on your role:

Employers TPAs

One platform for all screening results, Tools to manage volume efficiently,
consolidated billing, and real-time visibility automate workflows, and speed test

to speed up the hiring process. results without adding overhead.

MROs Labs

Secure, efficient review workflows with clear Digital intake, results delivery, and billing that
audit trails and built-in compliance safeguards. support scale and paperless compliance.
Clinics Mobile collectors

A fully digital, mobile-friendly way to manage Paperless, field-ready workflows for collecting,

collections and services without paperwork. submitting, and tracking results on the go.
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What to look forin modern
occupational health software

As you compare options, focus on software that supports
a modern workflow, leverages automation, and allows you
to scale easily. Here are some key features to look for:

12  Built-inAl
PIEY Al should take work off your plate by replacing slow manual processes,
flagging issues automatically, and helping teams move faster.

l : Paperless & mobile
= A fully digital and mobile-friendly workflow replaces paper, runs on
any device, and fulfills electronic chain of custody requirements.

e Large network
o, _.® Software that offers a broad, active network of clinics and labs gives you
better coverage, fewer bottlenecks, and helps you grow your business.

'C] Modern & user-friendly

Older occupational health software is clunky and hard to navigate.
Look for modern design that reduces training time and makes
day-to-day workflows faster.

/®\ Smart connectivity
®_® The platform should use modern technology to streamline communication
and make it easier to coordinate work across teams and partners.

O Compliance support
Look for software that provides audit-ready workflows and safeguards to
support regulatory compliance, including DOT and non-DOT programs.
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Questions to ask your
occupational health
software vendor

Software partners should be able to
answer your questions confidently and
without runaround. During the process,

be sure to ask these key questions:

1. Can the platform adapt to my role without custom development?

You want software with modules specific to your role, rather than
having to pay more for one-off customization or workarounds.

2. How much control will | have over pricing and fees?

Look for software that supports flexible pricing so you
aren’t paying for features you don’t need. se

3. Do you support a fully electronic chain of custody? f) @

The software should provide true electronic chain of custody, not
partial digitization. This is especially important for DOT compliance.

4. How does the platform streamline communication and support?

The software should use secure messaging and Al for quick
responses, real-time status updates, and less manual work. [ o

o Camsasies Alexander Smith & Sons Building Co.

5. How large and current is your clinic and lab network? EE »— EEEE

The best software offers a large, up-to-date clinic and
lab network to ensure reliable coverage and capacity.
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ORIGINONE

It’s time to modernize your process

If your occupational health software isn’t helping
you eliminate paper, get test results faster, and
completely replace manual processes, it may be
time to switch. Modern platforms like Origin One
take the complexity out of day-to-day work so teams
can focus less on mundane administrative tasks and
more on serving customers, partners, and patients.

Find out more or
request a demo of
Origin One today.

Visit OriginOne.ai




